Discrimination is Against the Law

San Joaquin County Behavioral Health Services (SJCBHS) complies with applicable Federal
civil rights laws and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. SJCBHS does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex.

SJICBHS provides:
¢ Free aids and services to people with disabilities to communicate effectively with us,
such as qualified sign language interpreters
e  Written information
¢ Free language services to people whose primary language is not English, such as
qualified interpreters and information written in other languages

If you need these services, please contact SJCBHS Access Managed Care at (209) 468-9370.
If you believe that SJCBHS has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

SJICBHS Quality Improvement (QI) Office
1212 North California Street
Stockton, CA 95202
Telephone: (209) 468-9393 or Fax: (209) 468-8485

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
the QI Office is available to help you. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available at:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Espanol (Spanish)

ATENCION: si habla espatfiol, tiene a su disposicidn servicios gratuitos de asistencia
lingiiistica. Llame al (209) 468-9370.

{83 (Chinese)

AR NRBERHERIY , B UK BESESRIER®E. BHE (209) 468-9370.

Tiéng Viét
(Viethamese)

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngoén ngir mién phi danh cho ban. Goi s0
(209) 468-9370.

Tagalog (Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa (209) 468-9370.

Bt=04 (Korean)

FO: B 0{E MEBBHAIE B, AU X[H MHIAE FEZ 0|84 = UA&LICH

e F M2 (209) 468-9370.

Zuytpku
(Armenian)

NRTUALNRESNRL Bph junumd kp huybkphb, wyw dkq wi]&wp upnn kb npudwungpg by
1Equljut wowljgnipjut Swnwynipnitiubp: Quaquhwnpbp (209) 468-9370.

ool (Farsi)

Lad (6 o SABQ s Caseams ) SiDlgud i€ g SIS e MBSl an 8 tAn S
L 58 elad (209) 468-9370 L Ll e aal i

Pycckuin (Russian)

BHUMAHMUE: Ecau BB rOBOpUTE Ha PyCCKOM SI3BIKE, TO BaM JAOCTYITHBI OeCIIaTHBIEC YCIIyTrd
nepesoga. 3Bouute (209) 468-9370.

HA:EE (Japanese)

FBRERE: BAEZEINDES. BHOSEIEEZSFAVELETET, (209) 468-9370, HEFEIC
TITEBLEEEL,

il (Arabic)

G 8 5 5 5 alligh saclwdl clend L3 A &N LSH G At oo 13 AL sl
(209) 468-9370 & y— J—ail (aally,

Urret (Punjabi) foors feB: 7 3T Uardl 92 3, 3t s feg Aarfest e 3913 Bt He3 Bumsu J|

(209) 468-9370 '3 1B A |
igi [utig: UmsmyAsuWwManigl, iwhdgwigaman iMwEsAnny
(Cambodian/Khmer) “

AHNUEWISINGGIHAY Gigiao1) (209) 468-9370.

Hmoob (Hmong)

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.
Hu rau (209) 468-9370.

Bfl Hindi

AT & F(e AT BIG] averd & a7 Soeh o1y qor & WINT Sy S=r0 Suerey 2|
(209) 468-9370 TT FIT FLl

a1 lne (Thai)

Fau: ananan Inaaadiusalduiaistisnadanns’laws Tns (209) 468-9370.
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